New Guidance on Alternative Provision – Shaped by Families
Surrey County Council has published new guidance to help families better understand Alternative Provision (AP) – education arranged for children who cannot access suitable full-time education in school due to health, emotional, behavioural, or other exceptional circumstances.
This guidance was co-produced with families, including those who took part in feedback sessions hosted by Family Voice Surrey. Your insights were invaluable in shaping the final document.
You Said, We Did
Thanks to your feedback, the guidance now includes:
· Clearer language and structure – including a glossary to help decode acronyms and jargon.
· Stronger emphasis on parent voice – recognising the importance of involving families in decisions about AP and acknowledging the challenges of part-time provision.
· Expanded support section – outlining what to do if AP isn’t working, how to escalate concerns, and where to go for help.
· Clarified responsibilities – including who arranges transport, how providers are vetted, and what happens with school roll status.
· Improved transparency – with clearer process maps and explanations of how decisions are made.
We heard your views about the importance of communication, quality assurance, and the need for flexibility. These have been addressed throughout the guidance, with ongoing work to develop case studies and further resources.
Find Out More
You can read the full guidance here:
Alternative Provision Explained – A Guide for Families
Thank you again to all the families who contributed. Your voices have helped make this guidance more accessible, transparent, and supportive.

