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Speaking up for the families of children & young people with additional needs in Surrey  

Report following EBSNA Padlet Zoom Session -  6th July 2023  

Present: 

 

Fiona  Hewin – SCC Educational Psychologist 
Katrina Bennett – SCC Assistant Educational Psychologist  
Laura Palmer -SCC Team Around the School Manager 
Su Freeman – Collaboration Manager, Surrey Youth Focus 
Leanne Henderson - FVS Participation Manager 
Lucy Young – FVS Reigate & Banstead Coordinator & FVS EBSNA parent group lead  
Gretta Schifano – FVS Tandridge Coordinator  
7 members of the EBSNA/School Anxiety Parent Group 

 

Purpose: 
 

To review an EBSNA padlet that Katrina Bennett has been working on and follow 
up on parent input via a short survey sent out in advance of the session 

 

 

Summary: 
 
Katrina sent out the draft padlet in advance of the session along with a short 
survey for parents to give feedback. 
 
There was a strong response within the EBSNA WhatsApp group to a lot of the 
content in the padlet and this was reflected in the zoom session.   

  

 

Contents: 

• Recommendations 
 

• Issues identified in the session 
 

• Questions raised in the session that didn’t get answered 
 
 

• Parent Voices 

 

Recommendations: 
 

 

 
Recommendation 

Person(s) 

responsible 
1 Focus group to co-produce any proposed EBSNA Padlet  

2 Focus on creating single sources of information on EBSNA for all 
audiences and all situations. One padlet for Parents, Schools, GP’s, 
CAMHS, SEN Team, SCC team all with the same words and advice. This 
will ensure joined up thinking not more schools telling parents they need 
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to get medically signed off then CAMHS instructing practitioners not to 
do so. ONE SOURCE OF INFORMATION WILL STOP MISINFORMATION 
 

3 As with the recommendation from our Case Officer Survey  -cc parents 
on all communications as a matter of course unless there are specific 
safeguarding concerns. This will stop careless parent and child blaming 
and highlight where there are misunderstandings or cases where a 
parent assumes things are being done but the child has slipped through 
the cracks of the system and been effectively forgotten. 

 

Issues identified in the session:  
 

 

To parents the padlet sends the message that it is the child/young person and their family that 
needs to change and there is very little focus on the root of the problems being with the school 
environment. 
 

 

Identifying EBSNA is meaningless unless there is a commitment from those able to change the 
environment to do so i.e. the school settings.  
 

 

There needs to be one EBSNA padlet that is universal. Everyone views the same information 
regardless of role. Parents, schools, professionals, SCC employees should all getting the same 
messages when they need advise on EBSNA. There should be ONE source of information. 

 

All information should be concise and easy to read – if information is considered too complex for 
families it will be far too complex for school staff who are short on time and unlike families do not 
have the same motivation to read and understand difficult and challenging topics. Plus 
professionals have the added challenge of overcoming unconscious bias of all their training. 

 

EBSNA has to be inextricably linked to the root which is unmet need. There must be no conversation 
about EBSNA that doesn’t mention unmet need 

 

 
 

 

 
 

 

 

 Questions raised in the chat that we did not get a chance to answer: 
 

 
1 

Ordinarily Available  -there needs to be more clarity on this.  

 
2 

Schools need to see easy to read version as much if not more than parents or they will not 
read and act on it. 

 
3 
 

Sue Freeman would like to know more about the support groups that are round for parents  
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Parent Voices  
 
 

‘If the environment doesn’t change, nothing will change. You need to look at where the child is. 

The sooner you remove the child the sooner you help them.’ 

‘The term EBSNA should be abandoned and replaced with ‘unmet needs’.’ 

‘It’s really serious. This isn’t just ‘little Johnny doesn’t feel like going to school.’ Some of these 

children are really, really traumatized.’ 

‘My son is permanently excluded. He never refused to go to school. I wish he had because he 

was harmed by being at school. They say they met needs. They didn’t. There’s a basic honesty 

thing going on.’ 

‘We need a diagnosis in order to get help.’ 

‘My twins struggled to go in from reception. In Year 1 the SENCo told me it was my fault 

because I was anxious. So I had no contact with her for 2 years. Then I asked for more help. 

School say it’s separation anxiety. In Year 5 they had ASD and ADHD diagnosed and became 

suicidal. School still said it was separation anxiety. There’s a 10 year-old child wanting to kill 

themselves and school still say it’s separation anxiety. 

One day school decided to lock them in. One of them ran away into the car park, the other one 

was locked in. I’ve been reported to social services for damaging my children. They’re 

completely traumatized. They now have an EHCP, including OT support for three hours a year.’ 

‘The only place my son felt safe was the inclusion room, until another kid in there hit him.’ 

‘Schools aren’t given enough money or care – they don’t have the resources to help.’ 

‘My son had a traumatic experience at school. He came home and spent 7 weeks under the bed. 

The school asked about my wellbeing during that time and it helped so much. Then the 

safeguarding lead came to the house 

 to talk to him to see what would make him feel safe. Then he felt happy, he had control and he 

went back. He started an hour a day then built up. It’s a slow process.’ 

‘My son is different to my other children, he’s traumatized. His 1:1 treats him as an equal, gives 

him flexibility and hope. But the Head is inflexible.’          

‘The difference is made currently only by the goodwill of some teachers’     
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regarding masking. No excuse to say people don’t know about it. Nobody has ever offered 

another explanation to me for the "coke bottle effect" (because there isn’t another explanation 

other than "unmet nee….. But send code of practice/graduated response - don’t help as they 

don’t mention it despite how common it is.’   

‘If my son were less "Resilient", he might have refused school and he might not have burned 

out..but he kept going in until he burned out. So you can call him "Resilient" but it seriously 

harmed him to keep  

going into an environment that was out of step with his needs. So if the problem is the 

environment the answer isn’t resilience!      

I recall a fellow parent of a child in my eldest's class saying to me I think we are all a little bit 

Autistic. That in itself is awful - what is worse is that she worked at a specialist ASD school and 

is now on the senior leadership team of the same school. 

how education is now - any kid who falls outside of these narrow parameters are hung out to dry 


