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You Said We Did —January 23 —March 23

Themes

Why is it all so hard? Impact on parent well-being.

EHC assessment delay

Lack of Case officer comms

Parents reporting delays in EHC needs assessment resulting in lost school places
Transition team challenges (both accessing and when within the service)

Not enough specialist school placements and poor staff retention

Questions

What is the communication process when you are on the ND pathway?

Information about the Mindworks Neurodevelopmental services can be found here with a detailed timeline
about the communication you can expect once you are on the pathway:

ND leaflet final.pdf (mindworks-surrey.org)

What support is there for children with ARFID?
There is formal information about support for ARFID through the mindworks website:

Eating disorders :: Mindworks Surrey (mindworks-surrey.org)

What is being done about the lack of SLT’s?

There is a National Shortage of Speech and Language Therapists affecting recruitment across the country not
just in Surrey. We are actively recruiting and working with our recruitment team to make use of social media
to attract candidates particularly LinkedIn as well as working with recruitment agencies to source permanent
and temporary staff to fill vacancies.. We are attending university open days to promote the service to
students about to graduate as well as continuing to offer student placements which helps to promote the
service.

What support is there for children with ADHD in mainstream schools?

For any child in mainstream education needs should be met as outlined in the individual SEN report for
schools, these can be found within the policy documents on your school’s website.

In addition to this Surrey has worked with partners to produce an ordinarily available provision guide which
can be found online here:

Ordinarily available provision (schools) | Surrey Local Offer
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https://www.mindworks-surrey.org/application/files/5216/5668/8316/ND_leaflet_final.pdf
https://www.mindworks-surrey.org/advice-information-and-resources/eating-disorders
https://www.surreylocaloffer.org.uk/practitioners/resources/ordinarily-available-provision
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What support is available for parents who have children with disabilities and are struggling

with their behaviour?

In the first instance parents can talk to their SENCO about what support is available. In addition to this
families can make contact with the Children’s Single Point of Access (CSPA) where they can speak to
professionals about the help and support they need:

Surrey County Council - Family information directory (surreycc.gov.uk)

In addition contact can be made to the family information service who may also be able to offer advice and
guidance:

Family Information Service - Surrey County Council (surreycc.gov.uk)

What is being done about children who still don’t have a school place from KST?

Commissioning are working with schools to establish more locally available places within our mainstream,
maintained and specialist schools. These will be allocated on the basis of the usual admissions criteria.

Your case officer will be able to advise on the latest position for your child or young person.

What happens if schools don’t feel an EHC assessments is needed but a parent feels it is?

A parent can make contact with the Learners single point of access (LSPA) to talk with a professional about the
application process. Applications can be made through a parental route but we would suggest a conversation
with your school SENCo to establish their reasons for not support any applications.

Learners' Single Point of Access (L-SPA) | Surrey Local Offer

When will the transition passport be rolled out and how can parent carers find out about this?

The early years transition passport has been in place for some time and can be found. In the coming academic
year we will be holding smooth transition events with all quadrants. If parents are interested in using the
document | can share a draft with FVS to distribute.

Supporting your child during transitions | Surrey Local Offer

What support should CYP get with a health need in mainstream without an EHCP?

Currently all schools should offer support through the nice guidance:

Supporting pupils with medical conditions at school - GOV.UK (www.gov.uk)

Support can also be offered through and individual healthcare plan if needs are purely medical.
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https://familyinformationdirectory.surreycc.gov.uk/kb5/surrey/fsd/service.page?id=bicUUN93_U0
https://www.surreycc.gov.uk/children/support-and-advice/families
https://www.surreylocaloffer.org.uk/lspa
https://www.surreylocaloffer.org.uk/parents-and-carers/education-and-training/supporting-your-child-during-transitions
https://www.gov.uk/government/publications/supporting-pupils-at-school-with-medical-conditions--3
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Health and Social Care | SEND Advice Surrey

What is the stance in Surrey for a diagnosis of PDA?

The current statement on the local offer can be found here:

Pathological demand avoidance statement (surreylocaloffer.org.uk)

Why has the Short Breaks budget not been increased despite the demand and parent carer

mental health concerns and rising inflation costs?

We have maintained the Surrey County Council budget for Short Breaks services at the same level as 2022 for
2023, at a time of real challenge for public finances, when we are all facing increased costs, and have allocated
enough funding to maintain current capacity of overnight respite services, so that we fulfil statutory
commitments in children's care plans. We also have a statutory duty to deliver a balanced budget and this
means we have not been able to increase the budget for Short Breaks services for these new contracts.

Surrey County Council has been successful in securing a grant from the Department for Education's Short
Breaks Innovation Fund for the 2023/24 financial year. This has enabled us to significantly increase and
develop our Short Breaks provision for the coming year. In particular, we have been able to commission new
community-based Play & Leisure provision, specifically to support children and young people with more
complex needs who require 1to 1 or 2 to 1 support to access services. The funding from the DfE will also
enable us to pilot a high volume of new Family Breaks for children and young people with complex needs, and
their families, and offer additional overnight respite provision specifically for children and young people with
complex needs whose families are at risk of breakdown or crisis.

SILC payments — do Doctors know about them? Suspicions are that they don’t advertise them

on purpose?

There is clear advice and guidance on the local offer about SILC payments and how to apply:

SILC - Direct Payment Support (surreyilc.org.uk)

What is happening with the Short Breaks £300 payment that parents can apply for to put
towards something (i.e a break)? Parents don’t seem to know about this and no one is

responding to emails regarding this.

Carer Break Grants - these are promoted on the Short Breaks webpage here Surrey Short Breaks for Disabled
Children - Surrey County Council (surreycc.gov.uk) and the email address has recently been updated to
cwd.sta@surreycc.gov.uk.
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https://www.sendadvicesurrey.org.uk/information-advice-and-resources/health-and-social-care
https://www.surreylocaloffer.org.uk/__data/assets/pdf_file/0003/282432/pda-statement.pdf
https://www.surreyilc.org.uk/direct-payment-support/
https://www.surreycc.gov.uk/children/support-and-advice/children-with-disabilities/surrey-short-breaks-for-disabled-children
https://www.surreycc.gov.uk/children/support-and-advice/children-with-disabilities/surrey-short-breaks-for-disabled-children
mailto:cwd.sta@surreycc.gov.uk
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